Ecan:

BbI MIOPYTAJINCH WIH MOAPAJINCD,

y BacC 4TO-TO YKPAJIH,

BacC NOOMJIM U BbI 3HaeTe 00MIUYHKA,

Bac 00MKalOT B KJjacce M T.[.,

TO Bbl MOkKeTe 00PATUTHCHA B IIKOJbHYIO CJIYK0Y NIPUMHUPEHUS.

IIkoabHas cayxda npumupenus «ANUAJIOI

Hama nmejan:

Ipunsate, [lousaTs, IloMoub!
Ham neBus:
«IHocrynait ¢ ApyruMu Tak,

KaK ObI ThI X0TeJI, YTOOBI NOCTYNAJIM ¢ TOOOM»

3ayem Hy:KHA MeIUALMS LIKOJIe?

[ToapocTK M JE€TH «TPYIIIBI PUCKA» YacTO BOBJIEKAIOTCS B KOH(IIMKTHI,
CTAHOBSTCS ~ HapyluTeNsiMM Wil xeprBamu.  Vcnonme3yemass — Hamu
BOCCTAHOBUTENIbHASI MEIUAIMs TIO3BOJISIET TMOAPOCTKAM W30aBUTHCS OT OOWIBI,
HEHAaBUCTU W JPYTrUX HETaTUBHBIX IE€PEKMWBAHUN, CAMOCTOSITENBHO Pa3pELIUTh
CUTyaluo (B TOM 4HCJI€ BOBMECTUTH yiep0), n30exarbh MOBTOPEHUS MOJJ00OHOTO B
OymyIiem.

[IIkonpHas cpefa 4acTo He CIIOCOOCTBYET OCBOEHUIO MOAPOCTKAMH HaBBIKOB
oOmIeHHs, KYJIbTYPHBIX (OpPM 3aBOEBaHUS aBTOpuTeTa ©  (POpMHUpPOBaHUS
KOHCTPYKTHBHBIX ~ CIIOCOOHOCTEM  B3aMMOJACHCTBUSI C  JIPYTUMHU  JIIOJbMH,
HEOOXOIUMBIX ISl Oynymied >ku3Hu. Te crocoObl pearupoBaHus Ha KOH(JIMKTHI,
KOTOpbIE OOBIYHO MPAKTUKYIOTCS MOAPOCTKAMU M YUYUTEISIMU, HEPEIKO OCTABIISIOT
MOJIJIMHHBIE KOH(MIUKTHI HEpa3pelIeHHbIMU.

['maBHast 1enp Menualnuu — TPEBpaTUTh 1KoYy B Oe30MmacHoe,
KOM(DOPTHOE MPOCTPAHCTBO ISl BCEX YYACTHUKOB 0OOpa30BATEIILHOIO Mpollecca
(YYEHUKOB, y4YuTENeil, poauTeNne 1 T.14.).

[[IxonbHas Meaualus HYKHA JUIsl MEPHOTO PEIIEHUs MPOOIeM, CHIKCHHUS
YPOBHS HACWJIMSI B ILIKOJIE M COXPAaHEHMsI JOOPBIX OTHOLIEHUI. B MUPOBOIi MpakTHKe
3TO OJMH U3 CIIOCOOOB pa3pelieHUs CIOPOB, B KOTOPOM HEWTpajbHas CTOPOHA,
Ha3bIBaeMasi MEIMaTOPOM, CIIOCOOCTBYET BbIPaOOTKE BHECYAEOHOIO PEIICHMS.

3auem MeauaNUA HYKHA POAUTEIAM ?

Menauaius no3BoJISIET pa3peniaTh KOH(MIUKT, BBISBIIAS €r0 MPUYUHY U
JABWOKYIIYIO CHITY, TPEAOTBpAIIaTh KOH(GIUKTHI, 00eperaTh A€Tel U MOAPOCTKOB OT



arpecCUBHOI0, IIOPOM OTBEPTAOIIETO BO3ACUCTBHSI OKPYKAIOIIEN CPENBI,
KOPPEKTHPOBATh MTOBEJEHUE TEX, KTO YK€ ocTynuicsa. Kpome Toro, mennanus —
3TO UHCTPYMEHT MOMOIIH B pa3pelieHnH KOH(DIUKTOB MEXKIY J1€TbMHU-
IIKOJIBHUKAMU, MEXY AETbMHU U B3POCIIBIMHU.

3auem MeauaNMs HYKHA AETAM?

B nportecce Mennarnum Kaxx bl y9aCTHUK, KaK peOCHOK, TaK U B3POCIIBIN, KaK
OOMTUHK, TaK U «KEPTBaA», MOKET PACCUMUTHIBATh HA TO, UTO OY/IE€T BBICIYIIIAH,
yCJIBIIIAH, €0 MOCTAPAIOTCS MOHATh, OH CMOXET BbICKA3aTh CBOIO MO3UIUIO U
BHUJICHUE CUTYAIMHU, a TAK)KE MOXKET MPEJIOKUTh CBOIO AIbTEPHATUBY Pa3pelieHUS
koH(pukTa. Takoe oOUIeHNE B JOBEPUTEIBHOM, YBAKUTEIBHON 00OCTaHOBKE,
co3/71aeTCs HEOOX0IMMOE YYBCTBO O€30IaCHOCTH, TI€ MOXKET CO37aBaThCs
paspelleHue cropa, re CTOPOHbI MOTYT IPUNTH K COTJIAIIEHUIO, KOTOPOE, CKOpee
BCEro, Oy/IyT CKJIOHHBI PEaIn30BhIBATH, TAK KaK HETIOCPEICTBEHHO YIaCTBOBAJIH B
€ro CO3JIaHHH.

B 001eM, MOXKHO cKa3aTh cleayrolee: YToObl IETH YMEIH CAaMH BBIXOAUTH U3
TPYIHOW CUTYaIlMH, HY)KHO, YTOOBI UM JaJIM BO3MOYKHOCTh Ha PaBHBIX
y4acTBOBATh B pa3penieHu KOH(PIUKTOB, MPUCTYITUBAIUCH K UX MHEHHIO.
KonpmukT B mKkose, kKak u B 00IIeCTBE, HEM30EKEH, 3TO OHO U3 YCIOBUI
pa3BuTus Mupa. Ho Ha10 yuuThCs pemaTh €ro MUpHBIM ITyTeM. Meaunanus,
KOHEUYHO, HE BOJIIIEOHAs MajouKa, KOTOpasi MUTOM yJiaJiuiia Obl BCE KOH(JIUKTHI.
OnHako Onaromapst MeIHaIid MOXKHO XOTsI ObI B KAKOH-TO MEpe CHU3UTh YPOBEHD
MOJIPOCTKOBOM MpecTYMHOCTH. MOXKHO pa3peniaTh Copbl U KOHMIUKTHI, HE
JIOBOJIS MIX JIO 00JIee TSHKKUX MOCISACTBUMA. TO €CTh MOXKHO Ha PAaHHUX CTaIUSAX
MIOMOYb JIETSIM, YTOOBI OHHM HE CTAJIM MPECTYIMTHUKAMH WJIM HE TIOMAJIN B CIIOKHYIO
KU3HEHHYIO CUTYaIIUIO.

IIkoabHas cay:k0a NPpUMUPEHUS ITO:

1. Pa3pemienre KOH(DIUKTOB CHIIAMU CaMOM TITKOJIBI.

2. I3meHeHue Tpaauiuii pearupoBaHus Ha KOH(PIUKTHBIE CUTYaIUH.

3. IIpodunakTuka MIKOJIBHOM I€3aJanTalluH.

4. lIkobHOE CaMOYIIPaBIIEHUE U BOJIOHTEPCKOE JIBMXKEHUE TTOAPOCTKOB IIKOJIBI.

Ecan BbI peminiig o0paTuThesi B CIIyx0Yy,
TO BaM HAJ0 ITOJIOUTH

Pvykosoauresnro [HICII
3arpebensHoMy Basiepuio AHATOIBEBUYY,

ka0. No 129 wim ocTaBUTH COOOIIEHHE B TOYTOBOM SIIIUKE.

[Tocne 3Toro ¢ KaKJIbIM U3 YYaCTHUKOB BCTPETUTCS BEYIIUN IPOTrPaMMBbI
OPUMHUPEHUS IJIs1 OOCYKACHUS €r0 OTHOILICHMS K CIIyUYUBILIEMYCS U KeJTaHUs
y4acTBOBAaTh BO BCTPEUE.



B cnydae 10OpoBOJBHOIO COrjaacusi CTOPOH, BEAYIIUI IPOrpaMMbl TPOBOJUT
OPUMUPUTENBHYIO BCTPEUY, Ha KOTOPOM 00CYKIaeTcsl CASAYIOUINE BOIMPOCHI:

¢ KaKOBBI MIOCJE/ICTBUS CUTYallUH JIJIsl 00EUX CTOPOH;
o KakUM 0Opa3oM pa3peuIuTh CUTYALIHIO;
¢ Kak clienarb, YTOOBI ATOr0 HE MOBTOPUIOCH.

[Tpu HEOOXOIMMOCTH COCTABIISIETCS TJIAH MO BO3MENICHUIO yiepOa v colraibHO-
MICUXOJIOTUYECKON peaduInuTaIllii CTOPOH.

Ha BCTPE€YE€ BbINMOJHAKTCH CJCAYIOIINE IIPpaBUJjIa

1. TTocKOMBbKY KaXKIblii YETOBEK WMEET IPaBO BBICKA3aTh CBOE MHEHHE, TO
nepeOuBaTh TOBOPSAIIEro YeloBeka Hemb3s. CoBO OyaeTr JaHO KaKIOMY
YYaCTHHKY.

Ha BcTpede HyHO BO3AepkKaThCSA OT PyTaHU B OCKOPOJICHUH.

3. UtoOsI He OBLJIO CIUIETEH MOCII€ BCTPEUH, BCSI MH(OPMAIUS O TPOUCXOISIIIIEM

Ha BCTpEYE HE pas3rialiaercs.
4. Bpl B 1F000M MOMEHT MOKETE IIPEKPATUTh BCTPEUY WIIA IPOCUTH
WHIUBHIYaJIbHOTO PAa3roBOpa ¢ BEAYIIUM IPOTPaMMBI.

A



